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DATE COVER COMMENCED: For a period of 12 calendar months
MEMBER: CERTIFICATE NO.:
Declaration

This is to certity that Ageas Insurance Limited, the undenwiters, hereby agree to the extent and in tho manner herain provided to indemnify the insured person against logal cost and
expenses subjoct to the terms, limits to the terms, limits of indemnity, exclusions and conditions herein in respect of an insured event which occurs within the territorial limits and
during the period of insurance

Important Notice

Please do not ask for help from a solicitos befero WE havo agreed to undenwrite their costs. If YOU do WE will not pay tho cost incurred. Please remomber that our claims line is in
operation 24 hours a day, all yaar round.

Definitions

INSURED Tha parson who has taken out this Policy, providing that thay reside within the Tarritorial Limits.

YOU/YOUR The INSURED, together with any of the following who reside permanently with the INSURED and have the INSURED'S parmission to make a claim
o) the INSURED’S spouse or partner;
b) the INSURED’S parents or parents-in-law;
¢} the INSURED'S children under the age of 21;

LEGAL COSTS Protossional legal faes which YOU ara bound 1o pay, including r ble fees o axp incurrod by the APPOINTED SOLICITOR whilst acting

for YOU in the pursuit of CML PROCEEDINGS

CNIL PROCEEDINGS  Civil coun, civil tribunal or civil arbitration proceedings which org issued in couns or tribunals of the United Kingdom, the Iste of Man,
Jorsay, Guernsay or the Republic of Ireland.

APPOINTED SOLICITOR e soticitor, soliciiors’ fiem, batrister, or other suitably qualified p appainted by US to act for YOU.

PERIOD OF INSURANCE The period beginning with the date of inception of this Familyplus logal expenses policy and ending on the next exgiry date of the houschold

buildings and contonts policy to which this Familyplus legal exp policy is ar d ar 12 calendar months, whichever is the less.
DATE OF EVENT The date of any event which may lead to a claim; where there is more than ane such event, the date of the first of these.
WE/OUR/US Ageas Insurance Limited and/or their agent Moterplus tading as FomilyPlus and/or ULR.
Territorial Limits The United Kingdom, the Islo of Man, Jersey and Guernsey.
Insured Incidents
Subject to the terms, conditions, exclusions and limitations in this Policy, WE will pay LEGAL COSTS to a maximum of £50,000 (fifty thousand pounds) for any of the following
insured incidents, in order to pursue CIML PROCEEDINGS directly arising from ono or more of tho following everis or occurring within tho TERRITORIAL LIMITS where the

DATE OF EVENT is within tho PERIOD OF INSURANCE and providod that tho premium has beaen paid, it WE deam that there are roasonable prospects of success:

1. Personal Claims
a) YOUR daath;
b) a personal injury to YOU.

2. Real Property

) an infringement of YOUR logal rights arising from owning or occupying YOUR permanent place of residence;
b) problems arising out of buying or selling YOUR permanent place of residenco;
c) nuk at or raspass to land in relation to YOUR permanent place of residence.

3. Services and personal property

a) physical damage to personal property owned by YOU or for which YOU aro responsible;
b) the purchase, hire, leasing or sale of personal or private goods, or the provision of services for YOUR private or personal uso.

4, Employment
Where YOU are an employee, disputes arising out of YOUR cantract of employment.

TJelephane Legal Advice Helpline

Available 24 hours 3 day throughout the year 10 provide YOU with fidential teleph advice about any personal legal problem in the UK, Iste of Man or Channel islands.
To help US monitor OUR semvice standards, tolaphone calls may be recorded.

When phaning, ploase teil US that YOU are o member of tho FamilyPlus schemo.  Please do not phone the Helpline to report a genera) insurance claim.
WE will not accapt responsibility if the Helpline services are unavailable for reasons WE cannot contraol.
TO CONTACT THE HELPUNE, PHONE: 01603 420033, quaoting the reference FamilyPlus

How to make a claim
Simply telephone US on 01603 420080 and quoting the referonco FamilyPlus, or write to US at:

FamilyPlus Claims

Kircam House

5 Whiffter Road

Nomwich

NR3 2AL

Claims may be amaitedto  fpclaims@ulr.co.uk
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This Policy Will Not Cover

1. Anyclaim:
a} which YOU do not repont to US within 180 days of the DATE OF EVENT;
b} for which the DATE OF EVENT is before the date of inception of this Policy;
c} under insured incidant 4 above (EMPLOYMENT] for which the DATE OF EVENT is within 80 days after tho date of inception of this Policy;
d) for which the DATE OF EVENT is within 60 days aftor the date of incoption of this Policy {other than cleims under insured incident 4 above);
o) where the amount claimed is less than £100.

2. LEGAL COSTS incurrod:
8) before OUR written acceptance of a claim;

b) whitst YOU are banksupt, in administration or in wership, of if YOU have entered into 8 composition with creditors.
3. The balance of LEGAL COSTS over and above nny figure WE have previously agreed.
4. LEGALCOSTS d in any appeal dings unless:

a) YOU confirm in writing to US that YOU wnsh to appeal at icast six working days prios to expiry of any timo limit for filing Notice of Appoal, or Application for Permission

to Appeal {as appropriste); and

b) WE consider such appoal has a reasonabte chance of success.

5. Inrespect of claims for nuisance or vaspass to land (see insured incidant 2¢ abovo) the first £260.00 of LEGAL COSTS incurred in cach separate claim, and in respect of
alt other claims, tho first czsm of LEGAL COSTS incusmred in aach soparate claim. In either case, such sum must be paid to US before WE can act.

6. Travelling exp p and claims for lost earnings or loss of paid holiday.

7. Fmes or penaltias ot any damagos which YOU aro ordered to pay by a court, ribunal or other authority,

8

9

Any d incident which YOU ir i ly causo or create.
LEGAL COSTS of or ralating to claims regarding:
91 the nlleged d:shonosw or violent behaviour of any person;

92 di L judi 1, cohakitation, residonce, contact, financinl provision, ancillary retief, affiliation or mediation connected with such issues;
9.3 wills, prabate or mhamance,
94 p trad rka, copyrights, togi d design or intellectual property;

95 secrecy or confidentiality agreomonts;
9.6 any business, rada or profession in which YOU ore engaged, cr any other venture undertaken by YOU for financial gain (other then YOUR contract as an employee);
9.7 clinical neg!sgnnco,
9.8 ony shareholding, di hip or p L', or other commercial interest;
9.9 anyremark or heth ently ¢ ded or not, which may d.
9.10 any computer, elecuic, electvon:c or mechanical error;
9.11 leases, licencos, tenancies and disputes between landlord and tenant;
9.12 any iliness or physical or psychological injury which is gradual or progrossive or is not caused by a spacific or sudden accident;
9.13 planning, building or structual akoration of any building or part of such;
9.14 subsidence, shrinkage, ground heave, landslip, mining of quarrying;
9.15 any building or land other than YOUR principal home;
9.16 any pany legally ocquiring YOUR principal home from YOU twhether or not YOU aro paidl, o restrictions or controls placed upon YOUR principal home by any governmental
or public or local authority unless the claim is for accidental physical damage;
8,17 work done by any governmental or public of local autherity uniess the claim is for accidental physical damage;
9.18 a motor vahicle owned or used by, of hired or leased to YOU;
9.19 any road vaffic accident;
9.20 the settt payabla pi to any i or other poticy;
9.21 any enforcemont proceedings or procedure;
9.22 proceedings beforo or reference to the European Count of Justice or the European Court of Human Rights;
9.23 a dispute with US or with YOUR insurance broker or provider;
9.24 Judicial Review;
9.26 wav invasion, hmatgn enemy hosu!ruas {whether war is declared or not), civil war, tarrorism, rebellion, revolution, military force or coup;
9.26 ¢ ion or radi
9.27 the hazardous properties of ny explosive, corrosivo, invasive or toxic substance or material;
9.28 sonic pressuro waves;
9.29 tho defence of any claim brought by any other pany.
10. LEGAL COSTS incurred during any legal action YOU take which WE have not agreed to, or where YOU do anything that hinders US, or tho APPOINTED SOLICITOR.
General Conditions
1. YOUmust
a) aobido by the terms and conditions of this Policy;
b) try 1o prevent or minimise LEGAL COSTS wherever possible;
c) sond US everything WE ask for in writing.
2. WEcan:
3) take over any claim or CML PROCEEDINGS at any time and conduct them in YOUR name;
b} negotiate or satte any claim or CML PROCEEDINGS on YOUR behalf;
¢} refer any boundary or ather property dispute to madiation.
d) contact YOU direct at any point concarning YOUR claim.
3.
a) An APPOINTED SOLICITOR will be appointed by US, representing YOU pursuant to OUR dard terms of appoi w
b} The APPOINTED SOUCITOR will have direct contact with US and must co-operate fully with US at all imes;
¢} You must co-operate fulty with tho APPOINTED SOUCITOR and with US, keeping US informed and sttending such meetings or hearings 8s may be requited at YOUR own expense;
d) YOU must give the APPOINTED SOUCITOR any instructions that WE request.
8} it bacomes necossary to appoint a solicitor to assist YOU before the issue of CIML PROCEEDINGS WE will choose the APPOINTED SOUCITOR. If by the date when it is necessary to
issue CIML PROCEEDINGS WE have not already chosen an APPOINTED SOLICITOR, YOU can nominate one by sonding US the name and business addross of a suitaby qualified person.
WE may choose not to sccept YOUR nominae if they aro unable to agreo terms with US. If thero is a disag 1t over tho choico of APPOINTED SOLICITOR
another suitably qualified person can be appointed to decide the issue {sec 3k below).
N YOU must at OUR request instruct the APPOINTED SOUCITOR to have any LEGAL COSTS taxed, assossad or otherwise audited.
g) You musttake all necessary steps to assist the recovery of LEGAL COSTS from any other party, and pay US any LEGAL COSTS so racovered.
h)  WE will not be bound by any undaonaking or other promise o assurance YOU may give to the APPOINTED SOUICITOR, or which YOU or the APPOINTED SOLICITOR givo to any other porson
i) i YOU or the APPOINTED SOLICITOR 1erminate thair rotainer the cover WE provide will ond immediately though WE may agree to appoint another APPOINTED SOLICITOR.
j) 1 YOU settio, withdraw or abandon a claim without CUR prior agreement, or fail to givo suitable instructions to the APPOINTED SOLICITOR, the cover WE provide will ond immediately
and WE will ba entilted to reclaim from YOU any LEGAL COSTS paid to US.
It WE and YOU disagree about the choice of APPOINTED SOUCITOR, or about the handling of a claim, WE and YOU can choose ancther suitably gualified person to decide the matter,
agreeing the choice of person in witing. If this is not possible WE will ask the President of the rel ionat Law Scciety to nomi a suitably qualified person.
The Party whose choica is rejectod must pay pay the costs and foos incurred in resoiving the disasgreemaent.
1) YOU mustintorm US of any proposal to settle a claim including any Payment Into Court. if YOU rejoct an offer which WE considar reasanable WE may rofuse to pay any further LEGAL
COosTs.
m) YOU must not negotiate or sgrec 1o settle a claim without OUR prior approval.
4.  WE may electto pay YOU the omount of d ges YOU are claiming, instaad of stanting or continuing CIML PROCEEDINGS.
5.  WE may if WE sco fit require that YOU obtain Counsel’s Opinion from a barrister agrood by YOU and US, as to merits of a proposed claim or CML PROCEEDINGS. You will
be responsible for the costs obtaining the Opinion, but if this indicates that there aro reasonable grounds for the pursuit of 8 claim or CIML PROCEEDINGS, wo wall
rofund Counsecl’s foos.
6. WE can cancaol this Policy at any Limo by giving YOU 21 days’ notico in writing.
7.  WE will not pay any claim that is covered by any other policy of insurance or by Trade Union memborship or claim that woutd have been covored by any othor policy of
insurance or by trade union bership if this Familyplus legal expenses policy did not exist.
8. HYOQU die, WE wilt insure YOUR p | legal rep: ives to pursue disputes covered by this Policy arising from YOUR death, provided they keep to the terms of the Policy.
9. Apan from US, only YOU may enforce all or any part of this Policy and the rights and interests arising fram it or connected with it. This moans that the Contract (Rights of
Third Parties) Act 1939 does not apply to the Policy in relation to any third party right of interest.
10. This Policy will be governed by the laws of England and Wales.
11.  Any Act of Parliament mentionod in the Policy includes equivalant laws in Scotland, Northern Ireland, the Islc of Man, Jersey and Guornsey as the case may be.
12. This policy is written in English and 2ll communications about it will be in English.
Complaints
WE will aWways do OUR best to ensure YOUR complete satisfaction. However if YOU wish to make a comptaint, please write to Chief Executive Officer, Motorptus Limited, Kircam House,
5 Whiffler Road, Norwich, NR3 2AL. Tel : 01603 420000.
If YOU are not satishiod with the way the complaint has been deah with YOU should write to Tho Customer Relations Manager, UK General, Cast House, Old Mill Business Park,
Gibraltar Island Road, Loeds, LS10 1RJ. Tel : 0845 218 2685
It YOU are still not satisfied, YOU can contact the Financial Ombudsman Sonvice, South Quay Plaza 183 Masch Walk, London, E14 9SR, TEL: 0800 023 4567
The complaints procodure sbove does not attect any legal rights YOU may have.

ge YOUR

k

=

MotorPlus Limited is authorised and regulated by the Financial Services Authority.
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