6)  From suicide or wilfully self inflicted injury or illness, anxiety,
stress, or depression, sexually transmitted diseases
alcoholism, vaccinations, drunkenness or the use of drugs
(other than drugs taken in accordance with the trealment
prescribed and directed by a registered medical practitioner
but not for the treatment of drug addiction), or any loss arising
directly or indirectly from any injury, iliness, death, loss,
expense or other liability attnbutable to HIV (Human
Immunodeficiency Virus) andlor any HIV related illness
including AIDS (Acquired Immune Deficiency
Syndrome)and/or any mutant derivative or variation thereof
however caused.

7) Frommanual work or hazardeous occupation. self exposure to
needless penl {except in an attempt to save human life), or
Youengaginginany criminal or illegal act.

8) From war, invasion, acts of foreign enemies, hostilities
{whether war be declared or not), any act of terrorism, civil
war, rebellion, revolution, insurrection, military or usurped
power or confiscation or nationalisation or requisition of or
destruction of or damage to property by or under the order of
any government or local authority or radioactive
contamination of any description however caused.

9)  Fromthe failure or fear of failure cr inability of any equipment

or any computer programme, whether or not You own it, to

recognise or to correctly interpret or process any date as the
true or correct date, or to continue to function correctly
beyond that date except under Section 1 Personal Accident,

Section 2 Medical and Other Expenses and Section 3

Hospital benefit.

From loss or damage in respect of any property more

specifically insured elsewhere or any claim recoverable

under another Insurance.

From claims increased by Your own actor omission,

12) From Consequential Loss of any nature, except as may be

specifically provided for in this insurance.

From You fravelling against Foreign and Commonwealth

Office advice.

14) From Your financialincapacity.

15) Fromany losses arising from the financial failure, insolvency,

bankruptey or default of the tour operator or the provider of

any service forming part of the booked itinerary.

From any amount recoverable from the trave! agent or tour

operator.

From You travelling against any health requirements

stipulated by the camier, their handling agent or any other

transport provider.
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Section 1-Personal Accident

Youare covered

Up to the amount stated in the Summary of Cover and Limits if You
sustain Accidental bodily injury during the Trip caused sclely and
directly by Accidental external violent and visible means and such
bodily injury within 180 days of the date of the injury is the sole and
direct cause of death or Loss of Eye(s) or Limb(s) or Permanent
Total Disablement.

Youare not covered for

1) Morethan £1,000 when Your age is under 16 years or over 70
years at the date of effecting this Insurance or booking Your
Trip.

2)  Any claim in excess of the amount stated in the Summary of
Coverand Limits in respect of any one Insured Person,

3)  More than one benefit arising outof any one incident.

4) Any claim for Permanent Total Disablement if at date of
Accident You are beyond the statutory retirement  age and
are notin full time gainful employment.

5) The contracling of any disease, illness andfor medical
condition.

6) Theinjection oringestion of any substance.

7) Any evenmt which directly or indirectly exacerbates a
previously existing physical bodily injury

8) Anybenefitas aresult of participating in any activity that is not
listed inAcceptable Activities on page 3.

9) Any claim not cerlified by an independent Medical
Practitioner.

Section 2 - Medical and other expenses and

Section 3 - Hospital Benefit

Youare covered

2)  Uptothe amount stated in the Summary of Cover and Limits
if You sustain bodily injury or suffer iliness during the Trip
which results in:

2.1) Reasonable and necessary medical, hospital and
trealment expenses, the costs of emergency dental
treatment to relieve pain, caused solely and directly by
anAccident, doctors fees and transportation charges for
sending Youto hospital.

2.2) Reasonable additional accommodation and travelling
costs for one person required upon medical advice to
staywith, travel to orescort You Home.

2.3) Reasonable transportation costs for repatniation to the
United Kingdom which is deemed necessary by the
medical emergency service (the right to repatriate You if
fitto travel in the eyes of the medical emergency Service
isreserved),

2.4) In the event of death We will also pay the reasonable
cost of conveying Your body or ashes to the United
Kingdom, or alternatively to pay up ‘o £1,000 towards
the cost of bunal or cremation outside of the United
Kingdom.

2.5) Reasonable additional accommodation and
transportation costs for Your necessary retum Home as
aresult of the death or serious injury orillness of a Close
Relative or Close Business Colleague or due to events
stated under Sections 4.1,4.2and4.3.

3} We will also pay £20 for each complete 24 hour period You
are confined as an In-Patient in a hospital outside of the
United Kingdom up to the amount stated in Section 3
(Hospital Benefit).

You are not covered for

1) Thefirst£40 of each and every claimin respect of Section 2,

2} Anytreatment or aid obtained in the United Kingdom.

3)  Any surgical or medical ireatment which can reasonably be
delayed until Your return to the United Kingdom.

4)  Any treatment or medication which at the time of departure is
known to be required or continued during the Trip.

14

5) Any medical or other expenses incurred more than 12
months after the date of the injury or iliness to which the claim
refers,

6) The cost of repairing, replacing or providing dentures, dental
appliances, false limbs, hearing aids, contact or comeal
lenses or speclacles (prescription or otherwise).

7)  Any out-patien! or clinic costs not authorised by the medical
emergency service.

8) AnyIn-Patient hospital or repatriation cos!s not authorised by
the medical emergency service.

9) The additional cost of a single or private room at a hospital,

clinic or nursing home, upgrades from economy class except

when the medical practiioner treating You considers it
necessary.

Any costs or expenses in respect of repatriation if You do not

have a pre-booked ticket at the commencement of Your Tnp.

10)

Section 4 - Cancellation and Curtailment

You are covered

4)  Uptothe amount stated in the Summary of Cover and Limits
for Your proportion of the loss of irrecoverable deposits or
payments for unused travel and accommodation paid in
advance or contracted to be paid as a result of Your
necessary and unavoidable cancellation of the Tripdue to:

4.1) The death, injury or illness of You, a Close Relative,
Close Business Colleague, travelling companion or
person with whom You intended o stay.

4.2) Your presence being requested by the Police following
Your Home or business premises being rendered
Uninhabitable within 7 days of the start of or during the
Trip.

4.3) Your presence being requested by the Police following
burglary or attempled burglary at Your Home or
business premises within 7 days of the start of or during
the Trip.

4.4) Redundancy where You qualify for payment under the
current redundancy legislation

4.5) Acall for You to be a witness or for jury service where
postponement has been denied by the Court.

4.6) the posting overseas or emergency and unavoidable
requirements ofArmed  Forces, Police, Fire, Nursing
orAmbulance Services.

In respect of Curtailment, We will pay up to the amount stated in
the Summary of Cover and Limits for the proportionate amount of
Your irrecoverable pre-paid costs of the unused accommeodation,
which will be based on the complete number of days You are at
Home or hospitalised as an In-Patient.

You are not covered for

1) The first £40 of each and every claim other than loss of
depositclaims, for which You are not covered for the first £10
and for families (consisting of 2 Insured Adults and up to 3
dependent children) travelling together a maximum of £80,

2)  Any losses arising from circumstances, which may give rise
to a claim (hat You are aware of at the time of effecting this
Insurance and/or booking Your Trip

3)  Anyexpenses payable by the tour operator, hotel or airline.

e

4)  Any delay in commencement of the Trip (see Section 9.1b -
Abandonment).

5) Any surcharges levied by the tour operator which increase
the brochure prices,

6) Any losses arising from Your failure or delay in notifying the
travel agent, tour operator or provider of service immediately
it may be necessary to cancel or curtail Your travel
arrangements.

7) The costs of Curtailment not approved by the medical
emergency service.

8) Any government regulations (other than in respect of
compulsory quarantine) or currency restriction or act.

9) Any claim which is not supported by written medical

confirmation and clinical reports from medical service

providers as well as other proof of the happening of an event
causing Youto cancel or curtail Your Trip

Any losses arising from Your failure to have the appropriate

vaccinations

Any losses arising from Your failure to obtain the relevant

passport or Visas

Any losses arising from unlawful or criminal proceedings

against You or any person You are travelling with.

late arrival after check in time;

personal finances other than redundancy;

unused timeshare/airmiles;

loss of enjoyment;

return fo United Kingdom if do not already possess tickets;

unused portions of original tickets post-repatriation

Disinclination to travel.

Death, injury oriliness of pets and animals.

Any claim resulting from You or a person You are travelling

with being posted overseas or receiving emergency

requirement of duty, following an act of war, invasion or
terrorism.
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14)
15)
16
17)
18)
19)
20)
21)
22)

Section 5-Baggage and Personal Effects
Youare covered

Up to the amount stated in the Summary of Cover and Limits for
loss of or damage to Baggage and Personal Effects which
belongs to You during the Trip subject to proof of ownership for
Valuables. We reserve the right to repair, replace or pay the
Intrinsic Value of any lost or damaged article. The amount We will
pay in respect of any Single Item, Pair or Sel is limited to the
amount stated in the Summary of Cover and Limits except in
respect of Valuables where Our overall payment limit is the
amountstated in the Summary of Cover and Limits.

Section 6- Delayed Baggage

You are covered

Up to the amount stated in the Summary of Cover and Limits for
the necessary emergency purchase of replacement items,
provided We receive written proof of expenditure and delay if Your
Baggage and Personal Effects are misplaced on the outward
journey for at least 12 hours from the time of arrival at Your Trip
destination.






