Leisure Home Insurance

Insurance Product Information Document

Company: Bspoke Underwriting Ltd Product: Leisure Home Insurance

Bspoke Underwriting Limited is authorised and regulated by the Financial Conduct Authority. Registration Number 310101. This
insurance is underwritten by Watford Insurance Company Europe who is authorised and regulated by the Gibraltar Financial
Services Commission under incorporation number 112869.

This document provides a summary of the key information relating to the Leisure Home Insurance policy. This insurance is underwritten by
Bspoke Underwriting Limited on behalf of Watford Insurance Company Europe Limited. For full details of the insurance terms and conditions,
please refer to the Policy Wording. You may also receive a Policy Schedule that shows specific details of your policy and the cover(s) you have
selected. Please take time to read and check all of the policy documents when you receive them. The full policy documentation provides
complete pre-contractual and contractual information on the product. It is important that you tell us as soon as possible if any of the
information is incorrect.

What is this type of insurance?
This cover will pay you for your costs should you incur loss or damage to your park or leisure home and/or the contents within.

PN What is insured? A What is not insured?

X Storm or flood damage to gates, hedges, fences or
swimming pool covers

Buildings

We will cover your building against the following: X Loss or damage to domestic fixed fuel, oil tanks,

swimming pools, tennis courts, drives, patios &
terraces, walls, gates & fences unless the main
buildings are damaged at the same time

¥ The sum insured and limits, as confirmed in your
quote, Policy Wording and Policy Schedule

« Fire, smoke, explosion, lightning, or earthquake )
v Storm or flood unless this is excluded on your policy X tl?amage Atz preee araclelly over e o
ime
schedule } ;
. X Loss or damage caused by mechanical or electrical
v Escape of water or oil
breakdown
v Theft or attempted theft . :
Collisi . ; X Loss or damage caused by radioactive
7/ (SEREE Ol gEE contamination, war, terrorism, domestic pets,
v Riot or civilcommotion, malicious damage or insects or vermin
ekl X General wear and tear or any other gradual
+ Subsidence, landslip or heave unless this is excluded deterioration
onyour policy schedule X The excess you have chosen in addition to any
v Accidental damage additional excess we have quoted
¥ Public liability X Any claims caused by or resulting from infections or
v Personal accident contagious disease
 Alternative accommodation
 Loss or theft of keys

Optional: accidental damage if hired or let 1

«  When the property becomes unoccupied for
more than 60 days the following are excluded:

ﬂ Are there any restrictions on cover?

Contents & Equipment A
We will cover your contents and equipment against e Theft or attempted theft
the following: » Riot, civil commotion, malicious damage or

vandalism
* Accidental damage

v The sum insured and limits, as confirmed in your
quote, Policy Wording and Policy Schedule

Vv Fire, smoke, explosion, lightning, or earthquake ! The maximum we will pay for alternative
v Storm or flood unless this is excluded on your policy accommodation is £10,000
schedule ! The maximum we will pay for trace and access is
v Escape of water or oil £5,000
v Theft or attempted theft ! The maximum we will pay for loss or theft of keys
« Collision or impact is £350
V' Riot or civil commotion, malicious damage or I The maximum we will pay for one single item is
vandalism £2,000
v Subsidence, landslip or heave unless this is excluded ! The maximum we will pay for liability is
on your policy schedule £5,000,000
< Accidental damage ! The maximum we will pay for personal accident is
¢ Public liability e
v Accidents to domestic employees ! ' We will not pay more than the sums insured stated
v Personal Accident In your schedule
Optional: accidental damage if hired or let
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Where am | covered?

Cover is offered for your leisure or park home building and contents within the United Kingdom of Great Britain
and Northern Ireland and the Isle of Man.

What are my obligations?

You must provide full and accurate information to all questions asked.
Your answers must be true to the best of your knowledge and belief.

Your answers will form part of the statement of facts on which your policy will be based. If you become aware that
information you have given us is inaccurate or has changed, you must inform us as soon as possible. Failure to do
this may invalidate your policy and claims may not be paid.

Please tell us as soon as you become aware of any incident or legal proceeding which may lead to a claim.
You must comply with all the conditions set out in the policy.

You must maintain your park or leisure home in a good state of repair and take care to prevent any accidents, loss,
damage or injury. If a loss does occur you must take action to prevent further loss or damage if it is safe to do so.

You must pay the premium on the Policy Schedule.
You must tell us if ownership of your property changes.

If the building is left unattended for 14 days or more, please ensure that the gas and water system is turned
off and drained at the mains. Alternatively, the heating system must be set to maintain a continuous minimum
temperature of 14°C.

When and how do | pay?

You may pay your premium as an annual payment by debit or credit card.
Alternatively, you can arrange to spread your payments into monthly instalments. These would be set up as a credit
agreement and paid by direct debit.

We also accept BACS payments.

When does the cover start and end?

Please refer to your Policy Schedule for the dates that this insurance is valid for.

How do | cancel the contract?

You have the right to cancel this policy within 14 days of the date you purchased the policy or when you received the
policy documents, if this is later. You do not need to provide a reason for cancellation, and we will provide a full
refund of any premium paid, unless you have made a claim or there has been an incident likely to result in a claim.

If you wish to cancel the policy after 14 days, we will provide a refund, less a proportionate charge for any cover
already provided, unless a claim has been made or there has been an incident likely to result in a claim.

Where a claim has occurred or there has been an incident likely to result in a claim no refund of premium will be
provided. If you pay for your policy by monthly instalments you must pay the remainder of your monthly instalments
or pay the remainder of the annual premium in full.

To cancel your policy please contact Lifesure on 01480 402 460 or write to us at Lifesure, 3 Fenice Court, Phoenix
Park, Eaton Socon, St Neots, PE19 8EW.

Additional charges may be applied by Lifesure in the event of cancellation of the policy after 14 days. Please refer to
the Terms of Business Agreement for details of how these charges may apply.
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