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Lifesure Static Caravan Insurance
Insurance Product Information Document

Company: Lifesure           Product: Static Caravan Insurance
Lifesure is a trading name of Arthur J Gallagher Insurance Brokers Limited, which is authorised and regulated by the Financial 
Conduct Authority. Registered office: Spectrum Building, 55 Blythswood Street, Glasgow, G2 7AT. Registered in Scotland. 
Company Number SC108909

What is insured?

We will cover your static caravan and contents for 
loss or damage caused by the following:

Fire, smoke, lightning, explosion or earthquake 

Impact by aircraft, vehicles, animals and other 

objects 

Storm or tempest 

Flood, unless we have told you flood cover is 

excluded and we have added an endorsement 

to your schedule to show this

An escape of water or oil from a fixed system 

Subsidence, heave and landslip, unless we 

have told you this cover is excluded and we 

have added an endorsement to your schedule 

to show this

Theft or attempted theft, vandalism and 

malicious damage 

Accidental damage

Loss or theft of keys

Your policy also includes: 

Up to £5,000,000 Public Liability cover

Cover for articles of personal use, clothing, 
luggage and general household goods, 
including portable television sets up to the value 
of £500 for any single item unless otherwise 
specified in the schedule

Up to £300 cover for any equipment contained 
in an adjacent locked store. A limit of £100 
applies for any single item

Up to £10,000 cover towards the necessary 
cost of debris removal, delivery and re-siting if 
your static caravan is replaced following a claim 
and you have new for old cover

Up to £10,000 cover for loss of use and hiring 
charges or alternative accommodation if your 
static caravan is left uninhabitable by an insured 
event

Personal accident benefit up to £20,000 for 
death or permanent disablement for any person 
aged over 16

What is not insured?

Loss or damage caused deliberately by you or 
any user of the static caravan

Loss or damage caused by war, terrorism, 
nuclear or radioactive contamination or 
pressure waves

Loss or damage caused by domestic pets

The value of the excess

Wear and tear, deterioration, corrosion, action 
of light or anything happening gradually

Damage caused by cleaning, repair, 
maintenance, defective design or 
workmanship

Loss or damage to any money or valuables

Mechanical or electrical breakdown or failure

The cost of replacing or repairing any 
undamaged parts that form part of a pair, set or 
suite or part of a common design or function

Any liability arising from the transportation of 
the static caravan

Are there any restrictions on cover? 

The static caravan must be securely anchored 
at all four corners of the chassis unless 
securely fixed to concrete foundations or an 
enclosed brick skirt

Whilst the static caravan is unoccupied 
between 1st November and 31st March 
inclusive, the water supply must be turned off 
at the mains and all systems drained (with the 
exception of sealed central heating systems 
that have been professionally fitted and 
contain antifreeze) 

The static caravan must only be used for 
domestic purposes, including when hired out

Personal accident benefits are not available to 
customers aged over 70

This document provides a summary of the key information relating to the Lifesure Static Caravan Insurance policy. This 
insurance is arranged by Lifesure on behalf of HCC International Insurance Company plc and HDI Global Specialty SE. 
For full details of the insurance terms and  conditions, please refer to the Policy Wording and Policy Schedule. The full 
policy documentation provides complete pre-contractual and contractual information on the product.

What is this type of insurance?
Static Caravan Insurance is building and contents insurance for your static caravan. 



Lifesure Static Caravan 09_24

Where am I covered?

When and how do I pay?
You may pay your premium as an annual payment by debit or credit card or as monthly instalments by direct debit.
We also accept BACS payments. 

What are my obligations?
• You must provide full and accurate information to all questions asked.

• Your answers must be true to the best of your knowledge and belief.

• Your answers will form part of the statement of facts on which your policy will be based. If you become aware that
information you have given us is inaccurate or has changed, you must inform us as soon as possible. Failure to do this
may invalidate your policy and claims may not be paid.

• Please tell us as soon as you become aware of any incident or legal proceeding which may lead to a claim.

• You must comply with all the conditions set out in the policy.

• You must allow us to inspect your static caravan following our request to do so in any event we will provide notice no 
less than 24 (twenty-four) hours before any inspection.

• You must maintain your static caravan in a good state of repair and take reasonable care to prevent any accidents, loss, 
damage or injury. If a loss does occur you must take reasonable action to prevent further loss or damage if it is safe to 
do so.

• You must pay the premium on the Policy Schedule.

• You must tell us if ownership of your static caravan changes.

• Please tell us if you replace your static caravan.

• We should be notified if you change occupation including part time work.

• Please advise us if you move house or change the location where the static caravan is kept.

When does the cover start and end? 
Please refer to your Policy Schedule for the dates that this insurance is valid for.

How do I cancel the contract?
You can cancel your policy at any time by contacting us on 01480 402 460 or writing to us at, Lifesure, 3 Fenice Court, 
Phoenix Park, Eaton Socon, Cambs. PE19 8EW.

If you wish to cancel the policy within 14 days of your policy start date, or the date on which you receive your policy 
documents, and no claims or potential claim incidents which are likely to result in a claim have occurred, we will 
provide a refund, less a proportionate charge for any cover already provided.

If you wish to cancel the policy after 14 days, and no claims or potential claim incidents which are likely to result in a 
claim have occurred, we will provide a refund, less a proportionate charge for any cover already provided.

Cover is offered for your static caravan and contents within the United Kingdom of Great Britain and Northern 
Ireland, the Channel Islands and the Isle of Man.




