Lifesure Park Home Insurance SLifesure

Insurance Product Information Document

Company: Lifesure Product: Park Home Buildings and Contents Insurance

Lifesure is a trading name of Arthur J Gallagher Insurance Brokers Limited, which is authorised and regulated by the Financial
Conduct Authority. Registered office: Spectrum Building, 55 Blythswood Street, Glasgow, G2 7AT. Registered in Scotland.
Company Number SC108909

This document provides a summary of the key information relating to the Lifesure Park Home Insurance policy. The insurance
relating to park home buildings and contents is arranged by Lifesure on behalf of HCC International Insurance Company plc
and HDI Global Specialty SE. For full details of the insurance terms and conditions, please refer to the Policy Wordingand
Policy Schedule. The full policy documentation provides complete pre-contractual and contractual information on the
product.

What is this type of insurance?

Park Home Buildings and Contents Insurance is buildings and contents insurance for your park home structure. Parts 1
(Buildings), 2 (Contents) and 3 (Personal Possessions) of this insurance policy is underwritten by HCC International Insurance
Company plc and HDI Global Specialty SE. Part 4 (Park Home Legal Expenses) is administered by Arc Legal Assistance Ltd who
are authorised to administer this insurance on behalf of the insurer AmTrust Specialty Limited. Part 5 (Park Home Emergency
Solutions) is provided by ARAG plc on behalf of the insurer ARAG Legal Expenses Insurance Company Limited.

What is insured .2 What is not insured?
J Buildings & Contents Buildings & Contents

+ Fire, lightning, explosion or earthquake X Loss, damage or liability caused by any deliberate
v Water or oil leak act by you, your family or any other persons
v Theft or attempted theft, vandalism or malicious residing in the home
damage X Lossor damage caused by insects, vermin, mildew,
frost, wet or dry rot, climatic or atmospheric
v Storm " : .
) conditions or anything which happens gradually
v Flood, unless we have told you flood cover is including deterioration, wear and tear, settlement
excluded and we have added an endorsement to or shrinkage
your schedule to show this X Loss of damage caused by failure or lack of sealant
« mpact by animals, trees, vehicles and other objects and/or grout
v Subsidence, heave or landslip unless we have told X Loss or damage caused by cleaning, repair or
you this cover is excluded and we have added an alteration
endorsement to your schedule to show this X Loss or damage caused by electrical or mechanical

failure or breakdown

X Accidental damage to buildings and loss or
damage to contents by domestic pets

v Accidental damage

Your buildings cover also offers:

' Cover for costs to trace a water leak up to £5,000
X The cost of replacing any undamaged items which

form part of a pair, set, suite or any other item of a
uniform nature, design or colour

v Alternative accommodation cover up to £100,000
if you have to move out following an insured event

v Loss or damage caused by an insured event when
selling your park home

v Damage caused by emergency services as a result
of an emergency Personal possessions

Your contents cover also offers:

v Unspecified valuables cover up to £15,000, with

£5,000 for any one item unless you specify the item
to us in the policy schedule

X Cash amounts over £1,500
X Items worth more than £2,000 unless specified

Theft from garages or outbuildings up to £2,500
Contents in the garden up to £1,000
Loss or theft of keys up to £1,000

Mobility scooters up to £5,000 whilst locked in the
home or a secure locked outbuilding with the
ignition key removed

« S«

Personal possessions

« Cover for personal items designed to be worn or
carried that belong to you or your family

v Upto £1,500 for loss or damage to money or the
unauthorised use of credit cards

v Pedal cycles up to £500 or as specified
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Park Home Legal Expenses

We'll cover a legal advisers’ costs to help you
pursue or defend a claim in these situations:

Consumer Pursuit: To pursue a legal action
following a breach of a contract you have for
buying or renting goods or services for your
private use.

Consumer Defence: To defend a legal action
brought against you following a breach of a
contract you have for selling your own personal
goods.

Personal Injury: To pursue a legal action following
an accident resulting in your personal injury or
death against the person or organisation directly
responsible.

Clinical Negligence: To pursue a legal action for
damages following clinical negligence resulting in
your personal injury or death against the person or
organisation directly responsible.

Employment Disputes: To pursue a legal action
brought before an Employment Tribunal (or its
equivalent in Scotland, Northern Ireland, the
Channel Islands or the Isle of Man) against an
employer or ex-employer for breach as an
employee of your contract of employment or
legal rights under employment laws.

Property Infringement: To pursue a legal action
for nuisance or trespass against the person or
organisation infringing your legal rights in relation
to your main home.

Property Damage: To pursue a legal action for
damages against a person or organisation that
causes physical damage to your main home.

Property Sale and Purchase: To pursue or defend
a legal action as a result of a breach of a contract
for the sale or purchase of your main home.

Tax: Accountancy fees if you are subject to an HM
Revenue and Customs Full Enquiry into your
personal Income Tax position.

Data Protection: To pursue a legal action against
a person or organisation for breach of data
protection legislation which has resulted in you
suffering a financial loss.

School Admission Disputes: Costs to appeal
against the decision of a Local Education Authority
(LEA) as a result of the LEA's failure to conform to
its published admission policy, which leads to your
child or children being refused entry at the state
school of your choice.

Probate: To pursue legal proceedings within the
territorial limits in respect of a probate dispute
involving the will of your deceased parents or
grandparents, children, step-children or adopted
children where you are contesting a will as a
named beneficiary, or as a member of a class of
beneficiaries with an immediate interest.

Vehicle Cloning: To defend a legal action resulting
from the use of the identity of a vehicle owned by
you another person or organisation without your
permission.

Jury Service & Attendance Expenses: The loss of
your normal income if you're off work while
attending Jury Service.

Pitch Disputes: To pursue a legal action in respect
of a dispute with the owner of the park on which
the insured property is situated.

Park Home Legal Expenses

X
X

Events that started before the policy began.

Any legal action if there are no prospects of
success. This is where you do not have a 51% or
greater chance of winning the case and
achieving a successful outcome.

Claims for Consumer Pursuit, Consumer Defence
or Property Sale & Purchase if the amount in
dispute is less than £250 (not including VAT). We
also won't cover claims where the amount in
dispute is lower than the estimated advisers' costs
to act for you.

Any claims relating to disputes with anyone you
live with or have lived with; nor any costs covered
by another insurance policy.

Any advisers' costs or any other costs and
expenses incurred which have not been agreed
in advance or are above those for which we have
given our prior written approval.
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. Park Home Legal Expenses (continued
“w gal Expenses( ’

v Personal Identity Fraud: Costs as a result of
identity fraud:

()

To defend your legal rights and/or take steps
to remove County Court Judgments against
you that have been obtained by an
organisation from which you are alleged to
have purchased, hired or leased goods or
services.

To deal with all organisations that have been
fraudulently applied to for credit, goods or
services in your name or which are seeking
monies or have sought monies from you as a
result of identity fraud.

In order to liaise with credit referencing
agencies and all other relevant organisations
on your behalf to advise that you have been
the victim of identity fraud.

v Legal Defence: To defend your legal rights:

As a result of your work as an employee.
As a result of a formal investigation or
disciplinary hearing brought against you by
any trade association or professional or
regulatory body.

¥ Tenancy Dispute: To pursue a legal action:

Following your unlawful eviction from a
property occupied by you under an Assured
Shorthold Tenancy.

Against a landlord following a material
breach of a tenancy agreement.

' Social Media Defamation: Following defamatory
comments made about you through a social
media website, advisers’ costs to write one letter
to the provider of the social media website
requesting that the comments are removed.
Where the authors' identity of the defamatory is
known, you are covered for advisers' to write one
letter to the author requesting that the comments
are removed from the social media website.
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: Park Home Emergency Solutions Park Home Emergency Solutions
= A

v Main heating system X Events that do not result in your park home
the complete breakdown of your main heating becoming damaged, unsafe or unsecure to stay
system. in.

¥ Plumbing and drainage X Contractor's costs that you incur without

damage to, or blockage or breakage or flooding

of, the drains or plumbing system within your
park home. X The costs of reinstatement or redecorating your

park home where damage has been caused.

our consent.

¥ Holiday home security

damage to or failure of external dOOl’S, windows X Wear and tear, day_to_day maintenance
or locks which compromises the security of your and making permanent repairs once the
park home. emergency has been dealt with.

¥ Toilet unit i . . X Warm air, LPG and solar heating.
breakage or a fault with the toilet that results in
the loss of function providing there is no other X Leaking appliances.

toilet in your park home.

v Domestic power supply
the failure of the domestic electricity or gas
supply.

v Lost keys
the loss or theft of the only available keys to gain
access to your park home.

¥ Vermin infestation
removal of vermin infesting your park home.

v Alternative accommodation costs
for one night where your holiday home is unsafe,
unsecure or uncomfortable to stay in.

v Roof damage
damage to the roof of your park home where
internal damage has been or is likely to be
caused.

ﬂ Are there any restrictions on cover?

Buildings

If you leave your home unoccupied for more than 60 days in a row you will not be covered for water or oil leaks, theft or
attempted theft, vandalism, malicious damage or accidental damage.

Contents

If the sum insured is less than the full replacement costs of the contents of your park home, we will reduce the amount claimed
in proportion with the underinsurance.

Park Home Legal Expenses

Qualifying Period: There is a 30 day qualifying period for claims for Employment Disputes and Property Infringement. We will
not cover any incidents arising within this time.

Freedom of Choice: Only at the point it may be necessary to start court proceedings do you have the right to choose an adviser
of your own choice to act for you. Should you choose to do so, we will only pay standard advisers’ costs up to £100 per hour
plus VAT (this may vary from time to time at our discretion). It is important that if you decide to choose your own adviser that
you ensure they are suitably experienced and competent to act on your behalf, we will not be able to provide any advice or
guidance in relation to choosing a non-panel adviser.

Withdrawn Claims: If you withdraw from the legal action without our consent, you're responsible for any advisers' costs.

Park Home Emergency Solutions

Cover applies only for the contractor’s call out charge, labour costs, repair materials, replacement parts where we have agreed it
is necessary and up to the sum shown in your policy wording.

You will have to pay for emergency accommodation and make a claim to us to be reimbursed.
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@ Where am | covered?
v~ Building, Contents & Personal Possessions
Cover is offered for your park home buildings and contents in the United Kingdom of Great Britain and Northern Ireland. Your
personal possessions are covered anywhere in Europe and up to 60 days worldwide.

v Park Home Legal Expenses
Claims which arise, or where proceedings are brought in the United Kingdom, the Channel Islands, the Isle of Man and the
European Union.

v~ Park Home Emergency Solutions
You are covered for emergencies affecting your park home in the UK, Isle of Man and Channel Islands.

What are my obligations?

Building, Contents & Personal Possessions

e You must comply with all the conditions set out in the policy.

¢  You must provide full and accurate information to all questions asked.

e Please tell us as soon as you become aware of any incident or legal proceeding which may lead to a claim.

¢ You must maintain your park home in a good state of repair and take care to prevent any accidents, loss, damage or injury.
If a loss does occur you must take action to prevent further loss or damage if it is safe to do so.

e You must pay the premium on the Policy Schedule.

Park Home Legal Expenses

e You must notify claims as soon as possible once you become aware of the incident and, in any event, within 180 days of
you becoming aware of the incident, or 45 days for claims relating to Identity Fraud.

e You must supply, at your own expense, all of the information which we reasonably require to decide whether a claim may
be accepted.

e You shall supply all information requested by the adviser and us.

e You must gain our consent before incurring any legal advisers' costs.

Park Home Emergency Solutions
e You must contact the 24/7 Park Home Emergency helpline as soon as you can after the emergency arises.
e Someone must be at the holiday home to let the contractor in.

When and how do | pay?

You may pay your premium as an annual payment by debit or credit card or as a monthly instalments by direct debit.
We also accept BACS payments.

When does the cover start and end?
Your cover will start and end on the dates stated in your Policy Schedule

You can cancel your policy at any time by contacting us on 01480 402 460 or writing to us at, Lifesure, 3 Fenice Court, Phoenix
Park, Eaton Socon, Cambs. PE19 8EW.

m How do | cancel the contract?

If you wish to cancel the policy within 14 days of your policy start date, or the date on which you receive your policy documents,
and no claims or potential claim incidents which are likely to result in a claim have occurred, we will provide a refund, less a
proportionate charge for any cover already provided.

If you wish to cancel the policy after 14 days, and no claims or potential claim incidents which are likely to result in aclaim have
occurred, we will provide a refund, less a proportionate charge for any cover already provided.
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