Key Cover Solutions

Insurance Product Information Document

Company: ARAG plc
Insurer: ARAG Legal Expenses Insurance Company Limited.

Product: Key Cover Solutions

ARAG plc is registered in England and Wales (Company No. 02585818). Registered Office: ARAG plc,
Unit 4a, Greenway Court, Bedwas, Caerphilly CF83 8DW. ARAG plc is authorised and regulated by the
Financial Conduct Authority (FCA registered number is 452369).

Please refer to your policy wording for full details of contract terms and conditions as well as pre-contractual
information we are required to disclose to you.

What is this type of insurance?
Key Cover Solutions provides help 24/7 from a qualified contractor chosen by us if a sudden unexpected event

causes or is likely to cause loss or damage to your insured keys. The insurance pays for the contractor’s costs up to

the limit stated in the policy.

What is insured?

v/ Locksmith charges
locksmith charges in respect of lost, stolen
or accidentally damaged insured keys. In
addition, the policy will cover you if you
are locked inside your insured property.

v New locks
new locks if a security risk has arisen to
your insured property or vehicle as a result
of an insured key that is lost, stolen or
accidentally damaged.

v Replacement keys
replacement of an insured key (including
any immobiliser, infra-red and/or alarm
which is integral to any insured key if such
cannot be repaired or re-programed).

¢/ Onward travel costs
up to £75.00 for onward transport costs if
you have no access to your vehicle and are
away from your insured property due to
lost, stolen or broken insured keys.

v/ Vehicle hire
£40.00 per day for up to a maximum of
three days if you are unable to use your
vehicle due to a loss or theft of an insured
key.

¢/ Accommodation costs
hotel or accommodation costs if you have
no access to your insured property up to a
maximum of £120.00 per claim due to the
loss or theft of an insured key.
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What is not insured?

X Any amounts that exceed the sums
insured, aggregate limits or daily limits
in any one period of insurance, or any
claims that happen outside of the period of
insurance.

X Any amount incurred to replace insured
keys for a vehicle if the cost of replacing
the keys exceeds the market value of the
vehicle.

X Sums where you do not produce receipts
or invoices for payments you have made.

X Insured keys lost or broken by, or stolen
from, someone other than you, or, if
there are duplicate keys available to you
immediately or reasonably quickly.

X Loss or destruction of, or damage to, any
property other than an insured key and
its associated lock or ignition system, and
any immobiliser, infra-red handset and/or
alarm.

X Any loss of earnings or profits which you
suffer as a result of the loss or theft of, or
damage to an insured key.

X Replacement locks or keys of a higher
standard or specification than those
replaced.

X Claims arising from any deliberate or
criminal act or omission by you.

Are there any restrictions on cover?

! Cover for replacement keys outside the
United Kingdom of Great Britain and
Northern Ireland, the Channel Islands and
Isle of Man is on a reimbursement basis
only.
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Where am | covered?

The United Kingdom of Great Britain and Northern Ireland, the Channel Islands and Isle of Man. For
Replacement keys cover extends to Norway, Switzerland and countries in the European Union.

What are my obligations?

» You must take all reasonable steps to safeguard an insured key.

» You must contact the 24/7 Home Emergency helpline within the time limits shown in your policy
wording.

+ Someone must be there to meet the locksmith or other tradesman, agent or representative. You will be
liable for any charges arising from missed appointments.

When and how do | pay?

The person who sells your Key Cover Solutions policy will tell you whether you need to pay a separate
premium for this cover or whether it is automatically included in the sum you pay for your home
insurance policy. If you are charged a separate premium it can be paid by the same method at the same
time as you pay for your home insurance.

When does cover start and end?
Cover starts and ends at the same time as your home insurance policy.

Where your premium for Key Cover Solutions has been included within your home insurance premium, it
cannot be cancelled independently from your home insurance policy and the contract will run for as long
as that policy stays in force. If you have paid an additional premium for Key Cover Solutions, you can
cancel within the first 14 days of receiving your policy and obtain a full refund provided that we have not
accepted a claim. Tell the person who sold your policy to you that you wish to cancel.
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