Lifesure Specialist Motor Insurance ®Lifesure

Insurance Product Information Document

Company: Lifesure Product: Specialist Motor Insurance

Lifesure is a trading name of Arthur J Gallagher Insurance Brokers Limited, which is authorised and regulated by the Financial
Conduct Authority. Registered office: Spectrum Building, 55 Blythswood Street, Glasgow, G2 7AT. Registered in Scotland.
Company Number SC108909

This document provides a summary of the key information relating to the Lifesure Specialist Motor Insurance policy. This insurance is arranged by KGM Motor
and underwritten by Zurich Insurance Company Ltd. A public limited company incorporated in Switzerland. Registered in the Canton of Zurich, No.
CHE-105.833.114, registered offices at Mythenquai 2, 8002 Zurich. UK Branch registered in England and Wales Registration No. BRO00105. UK Branch Head
Office: The Zurich Centre, 3000 Parkway, Whiteley, Fareham, Hampshire PO15 7JZ. Zurich Insurance Company Ltd is authorised and regulated in Switzerland by
the Swiss Financial Market Supervisory Authority FINMA. Authorised by the Prudential Regulation Authority. Subject to regulation by the Financial Conduct
Authority and limited regulation by the Prudential Regulation Authority. Details about the extent of our regulation by the Prudential Regulation Authority are
available from us on request. Our firm reference number is 959113. For full details of the insurance terms and conditions, please refer to the Policy Wording. You
may have received a Policy Schedule, this shows specific details of your policy and the cover(s) you have selected. Please take time to read and check all of the
policy documents when you receive them. The full policy documentation provides complete pre-contractual and contractual information on the product. Itis
important that you tell us as soon as possible if any of the information is incorrect.

What is this type of insurance?

This cover will pay you for your costs should you incur loss or damage to your vehicle and its contents. This policy also provides cover for third party damage or
injuries caused by you.

What is insured? What is not insured?
N

This policy provides cover for your vehicle and X People not listed on your certificate of motor
contents as follows: insurance or schedule
¥ The cost of replacement or repair if your vehicle X Using your vehicle for purposes not shown in
is damaged or stolen. A new vehicle if yours is your certificate of motor insurance
stolen or damaged beyond repair as long as you X Anyone driving your vehicle who you know
are tTE ﬁrsl;owneroryourvehlcle BlEss e 42 does not hold a driving licence or is disqualified
montns o from driving
¥ You have unlimited cover for permanently fitted X Loss of the vehicle by deception, fraud or

audio/visual/navigational equipment. £500 is

trickery b tendingtobeab f
the limit for aftermarket equipment fICKEry Dy Someone pretending to be a buyero

your vehicle
¥ £500 cover for damage to windscreen or . S
. X Loss or damage if your vehicle is hot
windows . .
' adequately secured. This includes leaving keys
v Comp.rehens.we cover fgr a courtesy car or similar items in the vehicle or leaving any
following an insured incident access points to the vehicle unlocked
¥ Up to £500 cover to replace a lock or keys if X Loss or damage if a security or tracking device
yours are lost or stolen which you have told us is fitted to your vehicle
¥ Accommodation expenses for an unplanned is not in working order or a tracking device
overnight stay following loss or damage to your subscription is not in force
vehicle are covered up to £500 X Confiscation or destruction of your vehicle by
¥ Cover for liability to others for amounts you any government or public authority
legally have to pay for causing death, injury or X Any trailer or caravan whilst attached or
property damage detached from your vehicle
¥ Personal accident benefits up to £5,000 if you, X Mechanical, electrical, electronic or computer
your spouse or civil partner are injured as a faults, failures, malfunctions or breakdowns
result of travelling in or getting into or out of
the vehicle
v ;Jc';’utrovi?c?ecover for personal belongings in E Are there any restrictions on cover?

V' Medical expenses cover for people injured in Cover for third party property damage is limited
your vehicle following an accident, up to £200 to £20 million

The policy does not cover deterioration or wear
and tear, loss of use or loss of market value
Legal expenses and costs are limited to

£5 million
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Where am | covered?

The product provides cover when the vehicle and its contents are at the address detailed in your schedule and also
for use in the United Kingdom. It also provides cover for up to 90 days in each period of insurance for use in the
European countries Andorra, Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland,
France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway,
Poland, Portugal, Romania, Serbia, Slovak Republic, Slovenia, Spain, Sweden and Switzerland.

What are my obligations?

e You must provide full and accurate information to all questions asked.
e Your answers must be true to the best of your knowledge and belief.

e Your answers will form part of the statement of facts on which your policy will be based. If you become aware
that information you have given us is inaccurate or has changed, you must inform us as soon as possible. Failure
to do this may invalidate your policy and claims may not be paid.

e Please tell us as soon as you become aware of any incident or legal proceeding which may lead to a claim.
e You must comply with all the conditions set out in the policy.

e You must maintain your vehicle in a good state of repair and take care to prevent any accidents, loss, damage or
injury. If a loss does occur you must take action to prevent further loss or damage if it is safe to do so.

e You must pay the premium on the Policy Schedule.

e You must provide evidence of your no claims bonus to us in the form of an original document produced by your
previous insurer.

e For any accident where a claim may arise, you must send us a written report as soon as it is practicable to do so.
This report can be telephoned to us. This must be done even if you do not intend to claim under this insurance.

e You must send us any correspondence relating to any claim that you are involved in (whoever is making that
claim). You must not respond; we will contact people on your behalf,

When and how do | pay?

You may pay your premium as an annual payment by debit or credit card.
Alternatively, you can arrange to spread your payments into monthly instalments. These would be set up as a credit
agreement and paid by direct debit.

We also accept BACS payments.

When does the cover start and end?

Please refer to your Policy Schedule for the dates that this insurance is valid for.

How do | cancel the contract?

If you decide that, for any reason, this policy does not meet your insurance needs then please contact us on 01480 402
460 or write to us at, Lifesure, 3 Fenice Court, Phoenix Park, Eaton Socon, Cambs. PE19 8EW.

If you wish to cancel the policy within 14 days of your policy start date, we will provide a full refund of any premium
paid, unless you have made a claim or there has been an incident likely to resultin a claim.

If you wish to cancel the policy after 14 days, and no claims or potential claim incidents which are likely to resultin a
claim have occurred, we will provide a refund, less a proportionate charge for any cover already provided.

Additional charges may be applied by Lifesure in the event of cancellation of the policy after 14 days. Please refer to the
Terms of Business Agreement for details of how these charges may apply.

Where a claim has occurred, or there has been an incident likely to result in a claim, no refund of premium will be
provided. You must pay for your premium in full if a claim has occurred. If you pay for your policy by monthly
instalments you must pay the remainder of your monthly instalments.
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