Replacement Vehicle Insurance Policy

Insurance Product Information Document
Company: Arc Legal Assistance Limited Product: Replacement Vehicle Insurance

Arc Legal Assistance Limited is registered in England & Wales and authorised and regulated by the Financial Conduct Authority. Arc
Legal’'s Firm Reference Number is 305958.

This document summarises the key features of your insurance policy. It is not tailored to individual needs and so may not provide
all the information relevant to your cover requirements. Complete pre-contractual and contractual information is provided in
other documents.

What is this type of insurance?

Replacement Vehicle insurance provides insurance to cover up to 14 days of continuous vehicle hire as detailed in this document,
your policy wording and your insurance schedule.

A What is insured? 'O Whatis not insured?
J v Replacement Vehicle Cover: X Any fuel, fares, fines, and fees relating to
e The theft, or attempted theft of, or damage the hire vehicle while you hire it.

by fire, accident or act of malicious damage
to the insured vehicle, where the insured
vehicle is deemed legally unroadworthy, or it

X Any claim where the insured vehicle was
being used for hire or reward.

is beyond economical repair; or X Any claim where the motor insurer does
o The theft of the insured vehicle where it not provide cover under the terms of the
remains unrecovered. underlying motor insurance policy.

Are there any restrictions on cover?

! Any claim for a hire vehicle made more than five days after the insured vehicle has been deemed a total loss.

@ Where am | covered?

v~ Claims which arise, or where proceedings are brought in the United Kingdom, the Channel Islands and the Isle of Man.

What are my obligations?

"=« Youmust notify claims as soon as possible once you become aware of the insured event and within no more than 14
days of the insured event.

* A hire vehicle will only be provided once we get confirmation from your motor insurance company OR the third party OR
(at your expense) faxed confirmation from a garage who are a member of the VBRA, MVRA or a similar recognised body,
that the insured vehicle is a total loss. The hire vehicle will not be provided until this information is received

When and how do | pay?

This insurance is arranged by your insurance adviser. Please refer to the documentation given to you when you take
out this insurance to understand when and how you pay for this insurance.

E When does the cover start and end?

Please look at your schedule which will show when the insurance cover starts and ends, it will also tell you how your
insurance is renewed.

How do | cancel the contract?
If you decide that, for any reason, this policy does not meet your insurance needs then please contact us on 01480 402 460
or write to us at: Lifesure, 3 Fenice Court, Phoenix Park, Eaton Socon, Cambs, PE19 8EW.

More information about your cancellation rights, applicable administration charges and the reasons we can cancel the policy
are included with your policy documents.
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